Region 7 Behavioral Health Board meeting
06.13.2014

150 Shoup Ave., 2nd floor conference room

Mental Health Board Members in Attendance: Janet Goodliffe, John Hathaway, Crista
Henderson, Sam Hulse, Lisa Koller, Teriann Parker, Paul Roberts, Randy Rodriquez, John Tanner

Guests in Attendance: Sandy Baiocco, Lisa Bell, Jared Bingham, Chris Brayton, Bill Campbell,
Heather Chapple, Kenna Dressen, Kelley Figg, Paula Green, Eric Hill, Jana Kulow, Kama Johnson,
Shannon Johnson, Randy Parker, Alisha Passey, Brenda Price, Casey Puzey, Gary Rillema, Isaiah
Sarault, Kay Seim, Tracey Sessions, Jon Shindurling, Robert Sidwell, Tammera Smith, Elaine
Sullivan, Martha Tanner, Rex Thornley, Brenda Valle, Russ Wheatley. Lela Patteson by phone

Meeting was opened by Paul Roberts and introductions were made.

Minutes were read and a motion to accept the minutes was made by Janet Goodliffe and Sam
Hulse seconded. Minutes were approved by a vote.

Children’s Mental Health Committee report — Teriann Parker
e Teriann reminded the group that the Children’s Mental Health committee meets one
hour before the main Behavioral Health Board meeting. She would like to encourage
more people to join the committee. Please let anyone who may be interested know
about the meeting.

Crisis Center update — Randy Rodriquez

e Randy told the group that the Crisis Center review board was in the process of scoring
the responses to the RFl. We will probably which community was awarded the crisis
center by next week.

Optum Idaho quarterly report — Isaiah Sarault

e Isaiah shared a handout that included information such as number of providers, call
answer time, and complaints resolution statistics.

e Optum has focused on three things over the last quarter: web-based training, provider
information forums, and gathering outcomes data.

e Optum will be recruiting for a field quality specialist in each region who will look at
quality of care.

e  Optum would like feedback from regional boards to determine priorities for providing
information in the future.



e There was discussion that some may be interested in forming a subcommittee for
feedback.

e Requests from those present include:

We need regional ACT Teams

We need to include family engagement while in a facility

We need to have some CBRS contact continue while the client is in a facility

We need a good way to develop a relationship with schools

There is a desire to provide wraparound service
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We need supportive housing to assist with recovery
Evidence-based treatment for 1% Episode Psychosis — Martha Tanner

o Martha presented information to the group regarding work that is being done
to address 1° episode psychosis and its effectiveness.

There was an information-sharing roundtable.

Meeting was adjourned.



